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CERLIP Lip Butter 275 6 5.99

CERSMU  Liquid Smudge 16.50 6 24.99
CERPAL Palo Santo E.O. 22 6 39.99
CERMAS Massage Bar 11 6 19.99
CERLOT  Body Lotion 16.5 6 28.99
CERMIT Mist 13.75 6 24.99
CER3W Palo Santo Bundle-3 6.60 6 11.99
CERSET Palo Santo Set 13.75 6 29.99
CERROL On-the-Go Roller 12 6 21.99

CERSS1 Mineral Bath- Bag 1 6 19.99
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MINIMUM ORDER: To establish brand recognition, maintain consistency and fulfill customer expectations, we ask
that stockists display at least 8 of the 10 items in the Ceremony Collection. We have a minimum of $250 and 6 of
each item.

PRICING: CAD

PAYMENT: We accept credit cards and money transfers (Canada Only) to hello@thewildfolk.ca. Payment is due
upon receipt.

PROCESSING: Please allow 1 - 2 weeks for order processing. We will notify you by email when your order is ready
for delivery or pick up.

DELIVERY: Currently our shipping prices (CAD) are based on the weight per item. We use Canada Post Expedited
service as our default shipping method. Courier service is available upon request. Please email us directly to discuss
your shipping time requirements. We assume no responsibility for lost shipments. You can contact Canada Post to
open a “Lost Shipment Case” 30 days after the shipment date.Free delivery in the Kitchener/Waterloo Region.
Delivery charges will be applied to all other regions. We cannot guarantee shipping times. Customs & Duties: Non
Canadian customers are responsible for import fees & duties.

RETURNS: We guarantee our craftsmanship and quality, however due to the volatile nature of raw materials,
products can become damaged and/or rendered unsuitable for use. Because we practice quality standards and GMP,
we can only accept unopened products (of those products that are sealed for safety) for returns or exchange. All
other products that do not contain a safety seal are non-refundable except in the case that there has been an error on
our part during the manufacturing process. Return postage will be reimbursed in case of damaged, defective or
incorrectly sent items and a reimbursement will be issued in the original form of payment. In the unfortunate event
that a customer react to a product, we will give you the option of exchanging or refunding it.

If a product is damaged during shipping, you must file a damage claim with the shipper as we do not insure ship-
ments without special request. Refused orders are subject to full shipping charges.

Only items purchased on the The Wild Folk website can be returned to www.thewildfolk.ca for refund or exchange
within 10 days of original purchase. Items purchased from our stockists must be returned to their original point of
purchase.

Above all, we want you to love our products as much as we do! If you have any questions or concerns regarding an
order please email us at: hello@thewildfolk.ca.



